Check list pilotov pre zaobchadzanie s cestujucimi Marco Air

Hned po rezervacii letu:

0 Kontaktujte cestujuceho telefonicky / spravou, aby ste sa vzajomne zoznamili

O Vysvetlite cestujucim rizika zrusenia letu kvoli pocasiu alebo z iného dovodu

0 Poradte cestujicim v logistickych zalezitostiach (slne¢né okuliare, doprava na letisko,
vaha cestujlcich, maximalna hmotnost batoZiny atd.)

Den pred letom:
0 Urobte si prehlad o pocasi spolu s cestujucimi/ v pripade potreby let zruste

O Uistite sa, Ze cestujlci budd na cas na letisku
0 Zopakujte rady pre cestujlcich v logistickych zalezitostiach (slne¢né okuliare, doprava na
letisko, vaha cestujucich, maximalna hmotnost batoziny atd')

Pred nastartovanim motora:

O Vysvetlite na mape trasu, ktorl planujete absolvovat
0 Vysvetlite cestujucim, ¢o by mali a nemali robit (nizSie je priklad inStrukcii pre cestujtcich)

InStruktdz a pokyny pre cestujucich: vo vnutri lietadla:

O Instalacia, bezpecCnostny pés, pozicia sedadla, uzamykanie a odomykanie dveri

0 Pedale a riadiaca paka su volné (vysvetlite cestujicim, ze sa ich nesmu dotykat a maji sa
vzdy uistit, Ze do nich nijak nezasahuju)

O Vysvetlite cestujucemu, Ze by nemali hovorit, ked pouZivate radiostanicu
Vysvetlite, ako postupovat v pripade nidzového pristatia

O Vysvetlite, ako postupovat v pripade stresu alebo nevolnosti cestujucich a Ze to maju
komunikovat s pilotom (pilot by mal poskytnut cestujicim vrecko na vracanie)

0 Povedzte cestujicim o tom, ako sa podielat na bezpecnosti letu (m6Zete im povedat, ako

vam pripadne mézu poméct)

Check list bezpec¢nostnych opatreni pred letom

O Skontrolujte, ¢i st na palube lietadla platné véetky potrebné dokumenty
Poskytnite predletovi instruktaz pre cestujucich

Vykonajte vypocet hmotnosti a vyvaZenia lietadla a vykonu na vzlet
Skontrolujte dostupnost a platnost prvej pomoci
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Skontrolujte, ¢i je hasiaci pristroj zaisteny a platny

©Tento check list pre pilotov Marco Air je vypracovany podta clanku 3 Charty EASA

Pilot Check List for Marco Air passenger handling

Just after the passenger booking:

0 Contact the passenger by phone / chat to acquaint each other

O Explain to the passengers the risks of cancellation of the flight due to the weather or any
other cancellation reason

0 Give some advice to the passenger in terms of logistics (sunglasses, transportation to the
airfield, weight of passengers, maximum luggage, etc.)

The Day before the flight:
O Make a weather briefing with the passengers / cancellation if needed

O Make sure the passenger will be on time to the airfield
O Repeat advice to the passenger in terms of logistics (sunglasses, transportation to the
airfield, weight of passengers, maximum luggage, etc.)

Before Engine start:
¢ Take time to explain on the map the route you are planning to do

O Explain to the passenger what he should or not do (below an example of passenger

briefing)

Passenger Briefing: inside the aircraft:

O Installation, seat belt, seat position, locking and unlocking of the doors

O Rudder, Yoke are unobstructed (Explain to the passenger that he shouldn’t touch it and
he should make sure it is always unobstructed)

O Explain to the passengers that he should not speak when you are using the radio
Explain how to proceed in an emergency landing

O How to proceed in case of stress or sickness, that he should not hesitate to tell it to the
pilot (Pilot should handover an air sickness bag].

O Instruct the passenger on how to participate in the safety of the flight (you can tell
passengers how they can help you)

Safety pre-flight checklist

O Check that the relevant documentations for the aircraft is on board and current
Provide a passenger briefing prior to the flight

Complete a weight and balance / performance calculation

Verify the first aid kit is accesible and up to date
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Verify the fire extinguisher is secured and up to date

©This Check List for pilots of Marco Air has been created according to Article 3 of the EASA Annex to the Safety Charter




